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Clinic Closure - Fullerton Health Hub @ Hougang Green

Dear Members,

We regret to inform you that Fullerton Health Hub @ Hougang Green will be permanently closed.
e Last Day of Operations: Friday, 17 July 2026
o Official Closure Date: Saturday, 18 July 2026

What You Need to Do

o Healthier SG patients: Re-enrol with your preferred clinic via the HealthHub app or call MOH
at 6325 9220.

o Corporate clients (medical exams): Visit one of our alternative clinics listed below.

o GP consultations (corporate plans): Check your corporate portal/app for panel clinics near
you.

e CHAS patients: Use the CHAS Clinic Locator to find nearby clinics.

1. Healthier SG Patients

Your continuity of care remains our priority. To continue receiving your Healthier SG benefits, you
may:

e Re-enrol with Fullerton Health: Switch to another participating Fullerton Health clinic within

our network.
¢ Re-enrol with another provider: Choose any Healthier SG-registered clinic.

You can make these changes via the HealthHub app or call the MOH hotline at 6325 9220.

2. Corporate Clients (Pre-Employment & Medical Examinations)
Final Operating Dates for Pre-Employment and Medical Examinations (ME):

o With X-Ray: The last day for examinations requiring X-ray is 27 June 2026.
+ Without X-Ray: Examinations that do not require an X-ray will be available until 11 July 2026.

Clients may visit any of the following Fullerton Health clinics below:

;\ﬁ Fullerton Health @ Ngee Ann City
@ 391B Orchard Road, #25-01/07/08 Ngee Ann City Tower B Singapore 238874

Operating hours
Monday to Friday: 8.30am to 1.00pm and 2.00pm to 5.30pm
Saturday: 8.30am to 1.00pm

Seamless, Accessible and Trusted Healthcare for All
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Sunday & Public Holiday: Closed

Fullerton Health @ Ocean Financial Centre
10 Collyer Quay, #03-08/09 Ocean Financial Centre, Singapore 049315

Operating hours

Monday to Friday: 8.30am to 1.00pm and 2.00pm to 5.30pm
Saturday: 8.30am to 1.00pm

Sunday & Public Holiday: Closed

=0 Fullerton Healthcare Clinic @ Shenton Way
78 Shenton Way, #04-01, Singapore 079120

Operating hours

Monday to Friday: 8.00am to 1.00pm and 2.00pm to 4.30pm
Saturday: 8.00am to 1.00pm

Sunday & Public Holiday: Closed

3. Corporate Client General Practitioner (GP) Visits
For GP consultations under your corporate plan, please visit any nearby panel clinic. Refer to your
corporate app or portal to locate your preferred provider.

4. CHAS Patients

CHAS cardholders can find the nearby clinics via the official locator: https://www.chas.sg/clinic-
locator.

Your Medical Records

Your medical records will remain securely maintained within the Fullerton Health network to support
your continued care at our other clinics.

Need Assistance?

If you require any further help, please contact us at 6333 3636 or speak with our clinic staff.

We sincerely thank you for your trust and support. We remain committed to caring for your health
across our network of clinics.

Warm regards,
Management Team
Fullerton Health

Seamless, Accessible and Trusted Healthcare for All
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