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Overview
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1. Students should complete their MC1 form before booking an appointment. 

2. After you completed your MC1 form, the relevant link by default will be assigned to you. 

3. The link below should only be used when required (i.e. you closed your page before appointment can 

be made, waiting for new appointment slots to be made available, etc.). 

• Local Students refers to Singaporean (SG) and Permanent Resident (PR)

• International Students refers to non Singaporean and PR.
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For International Students
Booking link: https://q4what.com/Services?bn=ntu&ec=7f4sj
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1. Select Admission Health Screening

2. Select appointment date

3. Select the clinic you wish to do your 

screening at.

4. Select the available timeslot.
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Locations Local International

Fullerton Healthcare @ 78 Shenton Way 

78 Shenton Way #04-01, Singapore 079120

Tel: (65) 6227 8900

Yes Yes

Fullerton Healthcare @ Ngee Ann City Tower B

391B Orchard Road #25-01/07/08 Ngee Ann City Tower B, Singapore 

238874

Tel: (65) 6333 3636

Yes

Fullerton Healthcare @ Ocean Financial Centre 

10 Collyer Quay #03-07/08 Ocean Financial Centre, Singapore 049315

Tel: (65) 6672 5000

Yes

Fullerton Health Hub @ Hougang Green 

21 Hougang Street 51 #01-46/47 Hougang Green Shopping Mall, 

Singapore 538719

Tel: (65) 6664 3823

Yes Yes

Fullerton Health Hub @ Pasir Ris 

7 Pasir Ris Central, #02-44, Singapore 519612

Tel: (65) 6011 8090

Yes

Location of Clinics Outside of NTU
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General Booking Steps
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1. Key in your application number, and 

email address. An OTP will be triggered 

to your email. 

2. Please select the check box

3. Select “Next”

4. If you want to change your appointment 

details, please select “Go Back”. 

5. If an error message prompts “Your 

application number is invalid”, please 

check if you have keyed in the correct 

application number, upon correcting the 

application number, proceed to select 

“Next”. 

6. Upon multiple attempts and you are 

unable to proceed, due to the error 

above, please write in to us at 

ntu.matriculation@fullertonhealth.com
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Error Message
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General Booking Steps
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1. You will see a “Summary Detail” page.

2. Proceed to select “Submit”. 

3. If you want to change your appointment 

details, please select “Go Back”. 

4. You will reach a confirmation page and 

receive an email shortly upon 

submitting. 

G123
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Changing of Appointment

1. Select “Manage Appointment” on the top 

left

2. Key in your email address that you have 

used to make the appointment and 

select “Send OTP”. An OTP will be 

triggered to the email. Please key in the 

OTP and proceed. DO NOT use your 

mobile number.
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Changing of Appointment

1. To change appointment date, select “ 

Change Appointment Date”. 
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Changing of Appointment

1. Select your preferred Date

2. Under Event: Select the location of 

choice 

3. Select the time. If there are no available 

slots the system will indicate 

accordingly. 

4. Submit.
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Changing of Appointment

1. Upon successful rescheduling of your 

appointment, you will see the 

screenshot and receive an email.
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Cancellation of Appointment

1. Select “Manage Appointment” on the top 

left

2. Key in your email address that you have 

used to make the appointment and 

select “Send OTP”. An OTP will be 

triggered to the email. Please key in the 

OTP and proceed. DO NOT use your 

mobile number.

1

2



Affordable and Accessible Care for All in Asia Pacific

Cancellation of Appointment

1. To cancel your appointment, select 

“Cancel Appointment”.

2. You will receive the screenshot as 

shown below, and receive an email. 
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