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Bringing you closer to yourDoctor
withFullertonHealthTelemedicine

Intro to FH Virtually Supervised 

Antigen Rapid Test (Tele-ART)
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1. If you don’t already own app “FHN3”
Registration During consult Post consult

1. Download our app from the respective store

2. Register for a FamilyCare Programme account, with 

registration code: FullertonART

3. Upon successful registration, login details will be sent to your 

registered mobile number and email address
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Step 1: Once in our app
Registration During consult Post consult

If you are facing ARI 

symptoms, you will be 

prompted to book a 

teleconsult with our 

Telemed GP to make sure 

you are suitable

Do you have any contraindications?
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Step 2: Make an appointment

Before your 

scheduled 

appointment, please 

be sure you have the 

following:

1. 2 unopened ART 

kits

2. Your NRIC/ID 

with photo 

identification for 

verification

3. Are at a suitable 

location for the 

video 

consultation

14 June 2022

S$15.00

S$15.00

S$15.00

S$1.05

S$16.05

S$16.05

Registration During consult Post consult
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Step 1: Starting the Tele-ART process
Registration During consult Post consult

Once connected, please proceed to show your identity document and both 

unopened ART kits, with the test kit batch no. clearly visible over the 

camera.

Do NOT throw away the packaging of the ART kit as you would need it for 

later

ART supervisor will once again check if patient has any ARI symptoms or 

contraindications.
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Step 2: Doing your Tele-ART
Registration During consult Post consult

At all times, ART kit has to remain visible in the camera, including the 

whole of 15 minute wait window. Failure to do so may render the 

process to be void.

Our ART supervisor will guide you through the swab process.
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Step 3: Completion of your ART test

At the end of the 15 minute wait for results, show 

the results to the ART supervisor

If the ART test kit result shows an invalid result, 

you will be required to previous steps with your 2nd

ART test kit with the ART supervisor

Registration During consult Post consult
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Step 4: Uploading photos of your ART test results

14 June 2022

14 June 2022

14 June 2022 09:00am

14 June 2022

Registration During consult Post consult
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Post consult
Registration During consult Post consult

Source: MOH

Make sure you have uploaded your results on the app.

(For RRT/PET/PDT/Referred by FH Doctors) 

Validated ART results will be sent to you within 4 hours via SMS 

If you did not received your validated results, please contact our 

contact centre at +65 6715 9427

If you have tested positive, you can follow the instructions here:

https://www.covid.gov.sg/well-and-positive-or-condition-assessed-

mild-by-doctor

(For foreigners) 

Validated ART results will be sent to you within 4 hours via email

If you did not received your validated results, please contact our 

contact centre at +65 6715 9427

https://www.covid.gov.sg/well-and-positive-or-condition-assessed-mild-by-doctor

